T RAR—=Y BURE O FMEE BN B2 LT EA
F—=LTAT VT4 T4 =Y a vy ERBENF =204 YY) 74 DBFRICHEHLT

BEEPEAPRE", KRIAITY, AREEE—Y, AT

Factors affecting repurchase intention of professional sport spectators:
Focusing on the relationship between team identification and attitudinal team loyalty

Misaki SUMINO", Taiga TOMORI”, Goichi HAGIWARA", Shunichi TAKESHITA"

Abstract :

In the professional sports industry, it is very important to increase the number of stadium spectators attending
home games over the entire season. The stadium spectator generates not only ticketing, concessions, and
merchandising revenue, but also media and sponsorship value. Thus, an understanding of the factors that influence
a sport spectator’s behavior is necessary for marketing in the professional sports industry. Although many previous
researchers have shown that team identification (team ID) and attitudinal team loyalty are important factors that
have a high interpretability in a sport spectator’s behavior, the relationship between these two variables has not
been analyzed extensively in spectator behavior research. The purpose of this study was to analyze the relationship
between team ID and attitudinal team loyalty, specifically the influence of these two variables on spectator repurchase
intention. The suitability of the structural equation models comprising attachment to soccer, players, and local area
and fan community identification were examined in the process.

A questionnaire survey was conducted with stadium spectators of a Japan Professional Football League (J. League)
Division 3 game. Data were collected from 218 spectators and analyzed using covariance structure analysis. The
findings of this study are as follows:

1) The model in which attitudinal team loyalty influences the repurchase intention, with team ID as a parameter,
is better suited to the data than the model in which attitudinal team loyalty and team ID affect the repurchase
intention in parallel. Attitudinal team loyalty positively influences team ID, while team ID positively influences
repurchase intention.

2) The discriminant validity of the attitudinal team loyalty and the team ID is numerically questionable. The
development of a scale that improves the discrimination of each variable is therefore considered necessary,
especially in the simultaneous application of these two variables to construct a comprehensive model of sport
spectators’ behavior.

Practical implications and directions for future research are discussed.

Keywords: sport spectator, repurchase intention, team identification, attitudinal team loyalty
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